
I. PUBLISHER’S STATEMENT

b) If, for ob jec ti ve re a sons, the cam pa ign is not exe cu ted in who le wi -
thin the or de red pe riod, its du ra tion is ex ten ded pro por tio nal ly or you
can use the re ma i ning num ber of im pres sions in yo ur next or der.

4. If you want to ma ke any chan ges to an or der or ma te rial, ple a se send
them in wri ting (by e-ma il or fax) spe ci fy ing exac tly the ir na tu re. We will
in tro du ce the chan ges as so on as prac ti cal ly po ssib le, ho we ver not la ter
than wi thin 48 ho urs on bu si ness days. If this pro ves to be im pos sib le,
we will no ti fy you im me dia te ly, at the sa me ti me in di ca ting a fi nal ti me
li mit for pro vi ding the an swer.

§ 2.
An or der must be de li ve red to Ago ra 3 bu si ness days be fo re the plan ned
ad ver ti se ment pla ce ment at the la test.

§ 3.
1. The ad ver ti sing ma te rial in a form re a dy for pla ce ment must be de li -
ve red to Ago ra 2 bu si ness days be fo re the plan ned ad ver ti se ment pla ce -
ment at the la test.

2. Ma te rials ne ces sa ry to pre pa re the ad ver ti se ment by Ago ra must be
de li ve red 5 days be fo re the plan ned ad ver ti se ment pla ce ment da te.

§ 4.
For tech ni cal pa ra me ters of ma te rials re a dy for pu bli ca tion ple a se re fer
to Ap pen dix No. 1 to the se ge ne ral ru les – “Tech ni cal spe ci fi ca tion of ad -
ver ti se ments in the Ga ze ta.pl web por tal”.

§ 5.
1. Fa i lu re to me et the ti me li mit for de li ve ring an or der and any other
for mal de fects of an or der re le a se Ago ra from the ob li ga tion to exe cu te
it and from any lia bi li ty that co uld ari se on this ac co unt.

2. Fa i lu re to de li ver ad ver ti sing ma te rials re a dy for pla ce ment wi thin the
ti me spe ci fied in § 3. will be con si de red as can cel ling the or der with con -
se qu en ces spe ci fied in § 1. item 3.

3. If, as a re sult of cir cum stan ces desc ri bed in the abo ve items (fa i lu re
to de li ver ad ver ti sing ma te rials on ti me), the cam pa ign start da te is resc -
he du led, Ago ra will not be liab le to pay any da ma ges for fa i lu re to exe -
cu te the or der or liab le to re im bur se the amo unt pa id for the non-exe -
cu ted part of the or der.

You can pay for the or de red pla ce ment of an ad ver ti se ment in any of the
fol lo wing man ners:

a) be fo re the pla ce ment, i.e. by (in clu ding on) the day pre ce ding the
pla ce ment – in ad van ce,

b) af ter the pla ce ment, ba sed on the in vo i ce is su ed to you - in ar re ars
wi thin 14 days of the in vo i ce is sue da te,

c) other wi se, as spe ci fied in the agre e ment.

§ 1.
1. Ago ra is not liab le for the con tents of the ad ver ti se ments pla ced by
you.

2. It is the Ad ver ti ser’s ob li ga tion to en su re that it has the right to use the
in for ma tion, da ta, tra de marks and any other le gal ly pro tec ted ele ments
used in the ad ver ti se ments. By pla cing an or der you re pre sent that the abo -
ve ob li ga tion has be en met and that the or de red ad ver ti se ment com plies
with the law (in clu ding ad ver ti sing bans re la ting to such pro ducts and ser -
vi ces as gam bling, al co ho lic drinks, to bac co) and prin ci ples of mo ra li ty, and
that pla cing the or der com plies with the pu blic pro cu re ment re gu la tions.

Ago ra SA, the pu blis her of “Ga ze ta Wy bor cza”, ow ner of the Ga ze ta.pl
web por tal. We en su re top qua lity of ser vi ces, re lia bi li ty, pro fes sio nal ser -
vi ce and ex pert ad vi ce to our cu sto mers. For ma ny ye ars we ha ve be en
con si sten tly bro a de ning the sco pe of our ser vi ces and im pro ving the ir
stan dard, res pon ding to cu sto mers’ ex pec ta tions. The se ge ne ral ru les,
just li ke an or der or agre e ment, are an es sen tial ele ment sha ping our
mu tu al re la tions. The ir le gal for ma li ty has be en li mi ted to the mi ni mum
to em pha si se that the es sen ce of our re la tion is, most im por tan tly, the
hig hest qua lity of ser vi ces pro vi ded to you. We as su re you that yo ur sa -
tis fac tion, ex pec ta tions and ne eds are our top prio ri ty. All pro vi sions and
ru les re la ting to the ad ver ti se ment pla ce ment ser vi ces pro vi ded to you
will be in ter pre ted in li ne with the abo ve sta te ment.

Ex pres sions used in the ge ne ral ru les sho uld be under sto od as fol lows:
Ge ne ral ru les the se ge ne ral ru les of pla cing ad ver ti se ments in the

Ga ze ta.pl web por tal and other web si tes ow ned by
Ago ra;

Ago ra Ago ra Spół ka Ak cyj na with its re gi ste red of fi ce in
War saw at ul. Czer ska 8/10 (pu blis her of “Ga ze ta
Wy bor cza”, ow ner of the Ga ze ta.pl web por tal and
other web si tes, re gi stra tion da ta: Di strict Co urt for
the Ca pi tal ci ty of War saw, 13th Bu si ness Di vi sion of
the Na tio nal Co urt Re gi ster, re gi ster of en tre pre ne -
urs no. KRS 59944, NIP (Tax Iden ti fi ca tion Num ber)
526-030-56-44, share capital of PLN 50 937 386,
fully paid-up);

Ad ver ti ser a na tu ral or le gal per son or de ring the pla ce ment of
ad ver ti se ments;

Ad ver ti se ments on li ne ad ver ti sing forms pre pa red for pu bli ca tion in
the web por tal, desc ri bed in de ta il in the “Tech ni cal
spe ci fi ca tion of ad ver ti se ments in the Ga ze ta.pl web
por tal”, pu blis hed in the pa ges of the web por tal
and other – in a form agre ed be twe en Ago ra and
the Ad ver ti ser;

Web por tal the Ga ze ta.pl web por tal, ope ra ted by Ago ra, ava i -
lab le at the cur rent URL: www.ga ze ta.pl and at an
ad dress be ing its com ple ment or con ti nu a tion, as
well as at each ad dress that will re pla ce it, and
other web si tes ow ned by Ago ra.

§ 1.
1. An ad ver ti se ment will be pla ced ba sed on an or der pla ced by you. The
ser vi ce is pro vi ded pur su ant to the ge ne ral ru les and ap pli cab le le gal re -
gu la tions. An or der spe ci fies the or de red num ber of im pres sions, cam -
pa ign du ra tion, lo ca tion and, po ssib ly, ad di tio nal con di tions.

2. By pla cing an ad ver ti se ment pla ce ment or der you con clu de an agre -
e ment for its exe cu tion by Ga ze ta.pl. You may can cel the pla ce ment in
who le or in part on the fol lo wing con di tions:

a) You will not be char ged for can cel ling an or der if the can cel la tion co -
mes 3 bu si ness days be fo re the pu bli ca tion da te of the ad ver ti se ment
at the la test.

b) If the or der can cel la tion co mes to Ago ra af ter the ti me li mit spe ci fied
in sec. 2a of this cla u se, Ago ra will be en tit led to char ge you for a fee
in the amo unt of 50% of the or der va lue.

c) To be con si de red va lid, a can cel la tion of the who le or a part of an or -
der must be ma de in wri ting (by e-ma il or fax) wi thin the ti me li mits
spe ci fied abo ve.

3. Or der exe cu tion:

a) Du ring the cam pa ign and for 60 days af ter its com ple tion we will gi ve
you ac cess to a web pa ge with sta ti stics on the num ber of im pres sions
ma de and the num ber of clicks (if the ad ver ti se ment is clic kab le).
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3. You are ob li ged to re me dy all da ma ge do ne to Ago ra in con nec tion
with the con tents or form of yo ur ad ver ti se ment (in clu ding the costs of
a trial or other le gal pro ce e dings and other re a so nab le ex pen ses in cur -
red in con nec tion with third-par ty cla ims).

4. By pro vi ding an ad ver ti se ment for pla ce ment on the pa ges of the web
por tal you con sent for Ago ra to pro vi de da ta on the or de red ad ver ti sing
cam pa ign to a re se arch com pa ny for sta ti sti cal pur po ses con nec ted with
re se ar ching the si ze of the on li ne ad ver ti sing mar ket and you con sent for
the re se arch com pa ny to use this da ta for the pur po ses men tio ned abo -
ve, and you re pre sent that you ha ve ade qu a te au tho ri sa tion to gi ve the
con sent re fer red to in this sec tion. The pro vi sions of this sec tion do not
ap ply to da ta on the amo unt of the fee due from you.

§ 2.
1. Ago ra may, wi tho ut in cur ring any lia bi li ty on this ac co unt:

a) re fu se to pla ce or with hold the pla ce ment of an ad ver ti se ment, or de -
mand that an ad ver ti se ment is chan ged if:
- the con tents or the form of the ad ver ti se ment are not com pliant

with the law, prin ci ples of mo ra li ty, the po li cy of the web por tal or
the na tu re of a pu bli ca tion or other stan dards which are bin ding for
Ago ra;

- a third par ty, a com pe tent bo dy or an in sti tu tion res pon sib le for su -
per vi sing com plian ce with le gal re gu la tions ex pres sed re ser va tions
abo ut yo ur ad ver ti se ments,

b) re fu se to pla ce or with hold the pla ce ment of an ad ver ti se ment, if we
do not re ce i ve pay ments or re ce i ve la te pay ments for ad ver ti se ments
pla ced ear lier.

2. Te lep ho ne con ver sa tions con cer ning the pla cing or exe cu tion of or -
ders are re cor ded.

§ 3.
1. Using by the Ad ver ti ser or en ti ties ac ting at the be hest of the Ad ver -
ti ser, or en ti ties at who se be hest the Ad ver ti ser acts, any sy stems,
scripts or co des ac qu i ring in for ma tion abo ut users of the web por tal,
the ir be ha vio urs to wards the Ad ver ti se ments or to wards con tents pu blis -
hed on the pa ges of the web por tal, as well as in for ma tion on web si tes
vi si ted by users (in clu ding in for ma tion on the con tents of web si tes or in -
for ma tion al lo wing the ir clas si fi ca tion), as well as using in for ma tion in di -
ca ted abo ve in a man ner and for pur po ses other than ju sti fied by ne eds
fol lo wing from the exe cu tion of the or der re la ting to the ad ver ti sing cam -
pa ign under which the in for ma tion was ac qu i red, re qu i res ob ta i ning a
se pa ra te con sent of Ago ra, which can be gran ted by Ago ra for an in de -
fi ni te pe riod of ti me (until fur ther no ti ce) or for a de fi ni te pe riod of ti me,
in any form which ex pli cit ly im plies such con sent.

2. In de pen den tly of ob ta i ning Ago ra’s con sent re fer red to in item 1 of
this cla u se, the Ad ver ti ser is ob li ged to en su re, on its own, that the ac -
qu i si tion and use of the in for ma tion re fer red to in item 1 of this cla u se
is com pliant with the ap pli cab le law. In par ti cu lar, sho uld the ac qu i si tion
or use of the in for ma tion re fer red to in item 1 of this cla u se re qu i re, ac -
cor ding to the ap pli cab le law, ob ta i ning the user’s con sent or en su ring
that the user can ex press op po si tion to such ac qu i si tion or use of in for -
ma tion, the Ad ver ti ser will be ob li ged to ob ta in the re le vant con sent of
the user or to en su re that the user can ex press op po si tion and that, af -
ter an op po si tion is ex pres sed, the in for ma tion is no mo re ac qu i red or
used.

3. Bre a ching the li mi ta tions or ob li ga tions spe ci fied in items 1 and 2 of
this cla u se will con sti tu te Ad ver ti ser’s ma te rial bre ach of the agre e ment
(in clu ding the agre e ment con clu ded by way of the or der) be twe en Ago -
ra and the Ad ver ti ser and shall en tit le Ago ra to de mand from the Ad ver -
ti ser the pay ment of a con trac tu al pe nal ty in the amo unt of PLN 20,000
(twen ty tho u sand) for each bre ach. The con trac tu al pe nal ty must be pa -
id wi thin 14 days of the Ad ver ti ser’s re ce i ving the re le vant re qu est from
Ago ra. The con trac tu al pe nal ty pro vi sion does not ex clu de the po ssi bi li -
ty of Ago ra’s pur su ing a cla im for com pen sa tion ex ce e ding the amo unt
of the agre ed con trac tu al pe nal ty.

§ 4.
By con clu ding an agre e ment (in clu ding by pla cing and ac cep ting an or -
der), the Ad ver ti ser ex pres ses its con sent for Ago ra to use the ad ver ti -
sing ma te rials co ve red by the agre e ment (in clu ding tra de marks and na -
me) free of char ge for ar chi ving pur po ses and for pro mo ting Ago ra’s
web si tes or Ago ra’s ad ver ti sing ser vi ces, in par ti cu lar by the ir re pro du -
cing in print or di gi tal ly, mar ke ting, ex hi bi ting pu blic ly, dis play ing, bro ad -
ca sting or al lo wing pu blic ac cess so that they may be ac ces sed by any -
o ne in a pla ce and ti me cho sen the re by.

1. If you ha ve any re ser va tions to the qua lity of or der exe cu tion, ple a se
con tact the sa les per son who ac cep ted yo ur or der im me dia te ly (by e-ma -
il, te lep ho ne or fax). We will in ve sti ga te yo ur com pla int and gi ve our res -
pon se wi thin 24 ho urs on bu si ness days. If this pro ves to be im pos sib -
le, we will no ti fy you im me dia te ly, at the sa me ti me in di ca ting a fi nal ti -
me li mit for pro vi ding the an swer.

2. Ple a se fi le yo ur com pla int on the day of the first chal len ged im pres -
sion, which will al low us to con si der chan ges in sub se qu ent im pres sions
of the ad ver ti se ment.

3. Com pla ints re la ting to the num ber of the pla ced ad ver ti sing forms and
the man ner of the ir pla ce ment must be fi led wi thin 7 days of the plan -
ned pla ce ment fi nish da te of the gi ven cam pa ign or its part, spe ci fied in
the gi ven or der. Af ter this de a dli ne we will not ac cept any com pla ints and
we will re co gni ze that the cam pa ign in the gi ven sco pe was exe cu ted
cor rec tly and in ac cor dan ce with the pla ced or der or con clu ded agre e -
ment.

4. A com pen sa tion for a da ma ge do ne by Ago ra may not ex ce ed the va -
lue of the fee for exe cu ting the ad ver ti sing cam pa ign in ac cor dan ce with
the or der.

1. The se ge ne ral ru les do not ap ply to the pro vi sion of ad ver ti sing ser -
vi ces or de red by in di vi du als who pur cha se ad ver ti sing ser vi ces for pur -
po ses not re la ted di rec tly with the ir bu si ness or pro fes sio nal ac ti vi ty.
Such per sons are asked to con tact the cu sto mer ser vi ce cen tre to con -
clu de an in di vi du al agre e ment for the pro vi sion of ad ver ti sing ser vi ces.

2. The se ge ne ral ru les, to ge ther with all ap pen di ces, are va lid from 23rd
Ja nu a ry 2012.

Ap pen dix no. 1
“Tech ni cal spe ci fi ca tion of ad ver ti sing pro ducts of the Ga ze ta.pl 
web por tal”, ava i lab le at the fol lo wing ad dress:
http://adv.ga ze ta.pl/pub/inb/re kla ma/spe cy fi ka cja.pdf
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